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Telehealth Definition
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Virtual Checltn Code

b20SZ &+ ANJédzl ek phdEScAlbetween patients and
providers (audieonly) not Telehealth

Reimbursement for this code is low compared to office visit {88 @er code)

Starting January 1, 2019, a physician or QHCP may bill for a virtual check-in with HCPCS Code G2012. In doing so, it is
important to keep the follow ing parameters set :u::"’rﬁ n the rule in mina:
Eii'abllshed Patients The patient on the other end of the check-in must be an “established patient” of ’me billing
physician/QHCP. The rule defines an established patient as one who has received professional services withi F past
three years from the physician or qualified health care professional or another physician or qualified health car
professional of the exact same specialty and subspecialty who belongs fo the same group practice.

2. Billing Practitioner. TFE new code explicitly requires direct interaction between the patient and the billing practitioner. It
is NOT billable if the evaluation is performed b clinical staff or a practitioner not qualified to furnish E/M services. (Note:
in contrast, CCM codes CAN bs l:l ed for check-ins provided by nurses and other clinical staff, and can be billed
concurrently with G2012 if the patient qualifies for such codes.}

3. Copayments. As with other Medicare Part B services, the patient is responsible for a copayment for each billed service.

4. Consent and Documentation. Verbal consent by the patient for each virtual check-in must be docume in the
edical record. There is, howsver, no service-specific documsentation reguiremeant.
5. Timing_of In-person Visit. If the virtual check in (i} takes place within seven (7] days after an in-person visit, or {ii)
triggers an in-person office visit within tw “ -four 24 hours (or the soonest available appointment), the service is NOT
billable, and its payment is considered bundled into the relevant in-office E/M code.

6. Erequency. There is no frequency limitation on the use of the code by the s
However, the billing practitioner should be mindful that each service must be medically reasonable
for pay ment oy Medicars.

https.//www.foley.com/en/insights/publications/2018/11/togl O-fags-on-medicares
virtual-checkincodesthe



https://www.foley.com/en/insights/publications/2018/11/top-10-faqs-on-medicares-virtual-checkin-codes-the

Is the patient appropriate fdelehealti?

AUse telephone for firspass screening
ADoes the patient need to go to ER or Urgent Care instead (e.g., sick patient)?
ADoes the patient need testing not available in your clinic (e.g., COVID)?

Als this a straightforward problem that can be handled by telephone (e.g.,
discussing lab results, medication refill / dose adjustment)?

ADoes the patient need a hands physical exam?
AIf answers to above are alb, then consider a telehealth visit

ADoes the patient have a smart phone (iPhone or Android), laptop, or
desktop computer with webcam and audio?

ADoes the patient haveifi access or a strong cellular signal?

ADoes the patient have an email address accessible on the device they
will be using for telemedicine?



Consent

AThere is no legal requirement to have specific written informed
consent from the patient to have a telehealth visit.

AConsent for treatment is the same asfarson clinic visits

ABest practice is to inform the patient that claims will be submitted to
the insurance payer like any other clinic visit and the patient is

responsible for usual epay.

ABest practice is to inform the patient of privacy risks, especially if you
are using a notIPAA compliant telehealth platform like Skype.



Documentation offelehealthVisits to
Patients at Home

ADocument exactly the same as arp@rson visit with minor changes:
ALy Ot dzZRS (GKS F2tt24Ay3 aSydiSyoS a |
via synchronous, secure, twgay audiogdA RS2 (1St SYSRAOAY S
A520dzYSYyld GhNABRKFIWAYEASYRASEt 2QlI GA2Y
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ADistantsite, whereprovideris located must béilled as a site that is
enrolled or credentialed with payerd.here is an exception for
G2 OO0 aA 2yl fclindzal I8catior?(Fuchlas hpraey for the
providerduring a telehealth visitFor these instances, be sure an
enrolled/credentialed site is used foilling.

Sample Documentation:
Neurology Virtual Home Visit Telemedicine Clinic Visit Note:

The patient was seen via synchronous, secure, two-way audiovisual telemedicine.

Originating Site: Patient's Home
Distant Site: Queen's Medical Center



Billing forTelehealthVisits to Patients at Home

AMost providers can use standard E&M codes for office visits, eitherlimsed or
complexitybased.

Level E/M Code History Physical Exam MDM Time
1 9921 None MNone Mone
2 9212 Problem Focused Problem Focused Straightforward
3 9213 EPF EPF Low 13
4 19214 Detailed Detailed Aoderate 25
5 19215 Comprehensive Comprehensive High 40

ATheY 2 RA T A $holid befappended to the code to denote that the service was
performed bytelehealth.

AThePlace of Service (POS) Code for telemedicine is 02
ANote, the correct modifier and POS Code are automatically appended when the
a ¢ St S KiSittypaiiKkused to schedulbe patient inv_dzS SGaAr@lanKEpic) so
the provider does not need to add thes®ther EMR usershould check with their
billing / coding group.
AaSRAOINBE Kl a aAS@RNEE DRIRCAEI F20D aLISOA | f
link below) but not many of these are relevant fetehealth to patients at home:

https://www.cms.gov/Outreackand-Education/Medicard_earningNetwork-MLN/MLNProducts/Downloads/TelehealthSrvcsfctsht. pdf



https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/TelehealthSrvcsfctsht.pdf
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Billing forTelehealt- A A A0 &a 02 GKS

AForestablishedpatient coding, complexity is based 8rout of 3
elements History, Examination, and Medical Decision Making (MDM)

AModerate and high complexity codes can be billed based on high complexity
History and MDM

ALittle or no physical exam (including vital signs) needs to be documented for
established patients

AFornew patient codingall 3 elementseed to be documented so
providers must document some elements of the physical exam (not
necessarily vital signs, though)

Alt is harder to achieve moderate or high complexity codes given the
limitations of physical exam with virtual home visits

AConsider using patients home devices for vital signs: scale, BP cuff,
glucometeretc
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Billing forTelehealtht A & A Ga G2 GKS

AEriva_t_e ){Jasyers_,_in Hawal currentlg reimburse, for telehealth visits to the
J- U YyiuQa K2Y-BIISNRAzZ¥OIBPASYuaudabyp a

AMedicaid plangn Hawaii currently reimburse for. telehealth visits tg the
LI GASYUQa K2 Y-Bersolisimo @ISESS yalLdl iINA Uy

https://www.capitol.hawaii.gov/session2016/bills/SB2395 CIlbhim.

AMedicare Aglvantage (Part G) plans gre permitted to reimburstefehealth
AaAlUa U U K & suppleingdntaybanerd for Erigoless. | a

ADuring the currently declared national emergency, Medicare part B is
temporarily suspending the Medicare telemedicine originating site
requirementssoNoridian(our MAC for Hawalii) is expected to reimburse for
telehealth visits to thd Jl U A IBoghélafdBinnon-rural communities See

link below:

https://www.cms.gov/newsroom/factsheets/medicargelemedicinehealth-
careproviderfact-sheet

For all of the above, reimbursement is equivalent to-patient services



https://www.capitol.hawaii.gov/session2016/bills/SB2395_CD1_.htm
https://www.cms.gov/newsroom/fact-sheets/medicare-telemedicine-health-care-provider-fact-sheet

HIPAA Waliver During COVID Emergency

AA HIPAAompliant platform for video is still preferred, meaning a
company that provides a BAA stating it is encrypted-enrdnd and
meets HIPAA security and privacy standards

Alf the patient / provider are unable to use a HIPAZompliant
platform during the national emergencyou are now allowed to use
a nonHIPAA compliant platforn{due to the federal norenforcement
notice)

AThisincludesSkype, FaceTime, Google Hangoett;

ADo not usdivesteamor recorded social media platforms like Facebook
Live, TikTok Twitch,etc

ASee the link below for examples of HIRéAnpliant platforms and
acceptable norHIPAAcompliant platforms.

https://www.hhs.qgov/hipaa/forprofessionals/speciabpics/emergency
preparedness/notificatiorenforcementdiscretion

telehealth/index.htm|?fbclid=IwWAR1gNyTvBpXhlfclGgdeKG77bhQ kfOQOSWEmMZnzC
103Kh5GemagmtkasvA



https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-telehealth/index.html?fbclid=IwAR1qNyTvBpXh1fcIGgdeKG77bhQ_kfOQSwEmZnzCWn1Q3Kh5GemqmtkasvA

Other New Walvers During COVID Emergenc

ACMS wilho longerrequire that telehealth services only be provided
to established patients. Medicarll reimburse for telehealth
provided tonew patients without first being seen {person during

the national emergency.

ADuring the national emergency, the federal government will not
enforce the RyaitHaight Act which states that telehealth cannot be
used for the purposes of prescribing controlled substances without
an initial inperson examination. Providecanprescribe controlled
substances after an initial telehealth visit (except for marijuana and
opiates according to Hawaii state law).

https:// deadiversion.usdoj.gov/coronavirus.html?inf contact key=0d6
5b2ed0f25be7e2c0c26884b5a2¢c2e680f8914173f9191b1¢c0223e68310

bbl



https://deadiversion.usdoj.gov/coronavirus.html?inf_contact_key=0d65b2ed0f25be7e2c0c26884b5a2c2e680f8914173f9191b1c0223e68310bb1

Considerations in choosing a Telehealth Platfor

AAre you already comfortable using your own telehealth platform?

AAre you already comfortable using a payersed telehealth platform
such as HMSA Online Care?

AAre you already comfortable using a Video Teleconferencing (VTC)
application like Zoom that you can expand to telehealth?

ADoes your Electronic Medical Record (EMR) have aibuétehealth
module or platform?

AAre your professional colleagues using a telehealth platform they can
share with you?

AHowwill the new telehealth platform you choose fit into your clinic
workflow and how quickly can your clinic ramp up the platform?



Choosing a HIPAZompliant Telehealth Platform

AZoom is a very popular vidageleconferencing (VTC) application that
Ad O0SAY3 dzZaSR FT2NJ 6St SYSRAOAYS

ADoxy.me is a relatively small but easy to use telehealth platform that
provides very basic free HIP&AAmpliant accounts

ACisco WebEx Meetingsdagpopular videaeleconferencing (VTC)
application that can be used ftglemedicine and is supported by
vdzZSSyQa L¢ 5SLINIYSYd FyR 1 St LJ

AThere are many other telehealth and VTC applications that providers
are currently using

ASee the next few slides for pro / con



Suggested Clinic Workflow for Telehealth
Application that is not embedded in the EMR

A Clinic staff schedules the patient in the EMR like a normal clinic visit but labels it
la a¢Sf SKSIFf uKEe

AQinic staff contacts patient by telephone prior to the scheduled visit to make
sure they have a mobile device or computer with webcam and instruct them to
download the appropriate app (if applicable).

Ad AYyAO &ail F7T edadaddressik &Il phiinéinurShnat @a
connectedio whatever device the patient will be using for the telehealth visit
and communicates this information to the provider via the EMR.

AClinic staff does a test run to make sure patient can connect to the telehealth
platform (|f applicable).

AClinica 0 H NINAW S & ¢ inih& BMRLhan th& patient is ready to be seen
by the provider.

AProvider logs onto the telehealth platform and invites the patient to the visit by
email or text message.

Aal 1S adaNB (GKS Lackddi A %/23 YvdlZ 20YA LA 3S oLJ G A Sy
same meeting together (if applicabievaries by platform)

AWhen the first telehealth visit is wrapping up, provider invites the next patient
by email or text (|f not already donesO

A2 KSy aSSuAgEI w22Y _ Aa %2(,3}3?{32 0 K
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zool l . SOLUTIONS ~ PLANS & PRICING CONTACTSALES o JOINAMEETING  HOST A MEETING ~ @ sieNout

Zoom Rooms: Flawless video
conferencing for every space

Video-first Unified
Communications Platform

Zoom: Pro

Go tohttps://zoom.us/to sign up

€ €

If you use a queens.org email address to sign up for Zoom, you will &
Ay Of dzZRSR AY Gcknipliant Hz8nSe/(€¥én the free basic
accounts)

w Can addh basic accourfor free @0-minute maximum video per
appointment)

Paid licensed accounts have unlimited video per appointment

Many providersand patients are already familiar with Zoom

€ €


https://zoom.us/

2 OO' l . SOLUTIONS ~ PLANS & PRICING CONTACTSALES  JOINAMEETING  HOST A MEETING ~+ & SIGNOuT

Zoqm Rooms: Flawless video
conferencing for every space

Explore Zoom Rooms

Video-first Unified
Communications Platform

Get started with free meetings

Zoom: Con

w The patient will be directed to the app store download theZoom
app upon firsttime useon a smart phone and has to enable the audio
and video (some patients get confused with these steps)
w ~30% falil rate otfirst-time patient use in Neurosciendglinic
(anecdotal) usually due to patient connectivity problems
w Notnativetooul ¢ I NOKAUGSOGdzZNE & vdzSSy:
not available for patientor providelevel support with Zoom
w | have heard about some network / bandwidth problems due to very
high utilization during the current crisis.
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doxy.me

The simple, free, and
secure telemedicine
solution.®

Doxy.me: Pro

Go tohttps://doxy.me to sign up

Purposebuilt for telehealth rather than just video teleconferencing
HIPAAcompliant platform

Individual providers can sign up fioee (invite patients by email only)
Paid accounts are $35 per month (first month free) and can invite
patients by text message

Very easy to use for providers and patients

Downloadfree connection forfirst-time user (meaning the patient is
not directed to the Apfgore to download an application)



https://doxy.me/

€ €

doxy.me

The simple, free, and
secure telemedicine
solution.®

Doxy.me: Con

On free accounts, the emall invite to the patient comes from the

LINE A RSNXR&a SYIFAf I RRNE geplyemdil 0 KS |
address); some providers do not like this.

NotnativetoourL ¢ | NOKAGSOUdzNBE F i vdzSSy
not available for patientor providelevel support with Doxy.me

We do not have firshand experience using this platform

| have heard about some network / bandwidth problems due to very
high utilization during the current crisis.
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Cisco Webex

Easy, secure video
conferencing from the
market leader.

Cisco WebEx Meetings: Pro

FitsA y 0 2 v dzS Sbhased netwdrk atchitécz

HIPAAO2 YL Al yi f AOSyasSa | @FAflFofS
GAUK 1ljdzSSyad2NH SYIAf | RRNkaasSa
vdzSSyQa L¢ | StL) 5541 JaddplovlierA f | o

level support and trouble shooting
Many providers already using/ebEx Meetings
Some patientare familiarwith WebExXMeetings



D

Cisco Webex

Easy, secure video
conferencing from the
market leader.

Email address Sign up free

Cisco WebEx Meetings: Con

Currently in early testing for telehealtit Queens (limited experience
with live patients and clinics at this point)

Thepatient will be directed to the app store to download tiiéebEXx
Meetingsapp upon firsttime use on a smart phone and has to enable
the audio and video (some patients get confused with these steps)
Can be difficult to use for firdime patients and providers due to
multiple steps, confusing optionsic so it requires significant hard
holding (in my experience).

Static Personal Meeting Room number that patients can join anytime
(even if not invited) so very important to keep the meeting locked.
Need to have a queens.org email account



The Following Slides are only for Providers who
will be using Cisco WebEx Meetings through
vdzSSyYy Qa



Setting Up a WebEx Meetings Account

AA WebEx Meetings account / Personal Meeting Room needs to be set
up for every provider who will be doing virtual home visits.

AThese are encrypted accounts that meet HiFéguirements

AThese are currently only available for providers witjuaens.org
email address (see next slide for instructions for QCIPN providers that

do not have a queens.org email address).

AHave your department manager submit an IT service request
(note, you will need to log in to the Service Now portal using your
dza dzF € v dzSSyQa dz&aSNYIlYS IyR L) aa
Alncludethe followinginformation for all providers who need a WebEXx
account (either as attached spreadsheet or-ant-paste into
comments section on the web form:
AProvider full name
AProvider email address
AProvider contact phone number


https://queens.service-now.com/nav_to.do?uri=/com.glideapp.servicecatalog_cat_item_view.do?v%3D1%26sysparm_id%3D8ea502451ba340109d1911392a4bcb81%26sysparm_link_parent%3D37ae3a5bdb3d6e00d844fb5aaf961983%26sysparm_catalog%3De0d08b13c3330100c8b837659bba8fb4%26sysparm_catalog_view%3Dcatalog_default

Need a queens.org email address?

ForQCIPN providers whiio nothave a queens.org email address and
who want to use our Cisco WebEXx Meetings licenses, fill out the
Request a WebEx Account from (B3tdart sheet.

QCIPN YR vdz2SSyQa L¢ gAff OKSY KSf LI
address and a WebEx Meetings account.


https://app.smartsheet.com/b/form/8d8d176c4d614829bdd10c69f576593b

You will then get an email to set up your passworc
followed by a confirmation email when your
Personal Room is set up.

afnan]n .|||.|||._“r
cisco \Webex cisco Webex
L) oy

Welcome to Cisco Webex Congratulations! Your Personal
Meetings Room is set up and ready for
use.

Hi Telemedicine Department, QMC,
These are different ways you can enter your room:

Welcome to Webex Meetings. Now you can meet and collaborate
anywhere, anytime, and on any mobile device or video system.

Maximize your productivity with the best in integrated audio, video, ! )
and content sharing. Join meeting

Join by phone
Get started oin by phon

Tap to call in from a mobile device (attendees «
Create a password for your account so you can sign in to your Webex +1-415-655-0002 US To
site and to the Cisco Webex Meetings desktop app and mobile app Access code: 804 116 244

for a richer meeting experience. _
Global call-in numbers

Username: telemed25

Webex site: queensmed webex com Join from a video conferencing system or application

Dial telemed25@queensmed webex.com and enter your host PIN.

You can also dial 173.243.2.68 and enter your meeting number.
Guzite Prlatie o You can access your host PIN here.




Very Important!! Set up WebEx Meetings to

Lock on Entry

1.

2.
3.
4.

S.

When you set up your account on queensmed.webex. com click on
Gaé 2S09E¢ |fz2y3 (0KS G2L) 0FyyS
bSEGEZ Of AO01 dt NBFSNByOSaé¢ |2y
bSEGEZ Of A0l dadé tSNAR2YIf w22Y¢
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CAylLftftex OftAO1 UKS a{l @S¢ odzii

ASee screen shots in the next few slides for examples
Alf you do not do this, anybody can enter your personal room during

yvour telehealth visit

Awith the automatic lock, subsequent patients will be placed in the

Gobby dzy GAf @2dz YIydzZ ffé& FRYAG 0



& C 8 quesnsmed.webex.com/mw3300/mywebex/default.do?siteurl=queensmed W @ :
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cisco \Webex

Webex Meetings

New User
Reference

Attend a Meeting
» Host a Meeting
My Personal Room
Schedule a Meeting
Meet Now
My Meetings
My Recorded
Meetings
» Set Up
v Support
Help
MyResources

Downloads

M Ceadline Approachi...

For

My Webex telemed25 Log Out

Q

“._ Change

Good afternoon, Telemedicine.

Start Meeting

—= Start by browser NEW
() More ways to join

t @2001-2015 The Queen's Madical Canter - All Rights Reserved
Terms of Service | Request information about WebEx services




&« (& 8 queensmed.webex.com/mw3300/mywebex/default.do?siteurl=queensmed&service=10

5 Apps M Invoice MK-19-6fr.. M Deadline Approachi...

dalealn
cisco Vebex

Webex Meetings My Webex

My Meetings
Preferences

My Personal Room

My Recordings

Expand all | Collapse all

My Contacts
My Profile
Preferences

My Reports

Training
» Audio Setup

Support
» Video Systems
» My Personal Room

» Scheduling Templates

» Scheduling Options

Save Cancel

For

telemed25 Log Cut

= Required Field




et
cisco Webex

Webex Meetings

My Meetings

My Personal Room
My Recordings

My Contacts

My Profile
Preferences

My Reports
Training

Support

My Webex

Preferences
Expand all | Collapse all
» General

» "Meet Now" Settings

» Audio Set up

» Video Systems

*Room name: | Telemedicine Department, QMC's |

A room name must be between 1 and 128 characters

*URL: htips://queensmed.webex.com/meettelemed25 Change

Video address: telemed25@queensmed.webex.com

* Host PIN: o

Your host PIN must be exactly 4 digits. It cannot contain sequential digits,
234, or repeat a digit as 1111.

tes after meeting starts so

Notification: o Notify me by email when someone enters my Personal Room lobby while
| am away



&« C @ queensmed.webex.com/mw3300/mywebex/default.do?siteurl=queensmed&service=10 o vy EBR
155 Apps M Invoice MK-19-Gfr.. | Deadline Approachi...

THE QUEEN'S

NITNLIY For HEALTH SYSTEMS

cisco VWepbex

Webex Meetings My Webex telemed25 Log Out

My Meetings -
Preferences « Required Field

My Personal Room

My Recordings

Expand all | Collapse all
My Contacts

My Profile

Preferences » General

My Reports » "Meet Now" Settings
Training

Support » Audio Set up

» Video Systems
» My Personal Room
» Scheduling Templates

» Scheduling Options

ancel




Doing Telehealth Visits with Patients at Home

1. Go toqueensmed.webex.conand log in to your account using
your new WebEx Meetings username and password (note, these
arenote 2 dzNJ v dzS drelinkobsigleisigidn username
or password).
1. Internet Exploreris currently the easiest browser to use on campus
2. /| KN2YS OFy It&a2 06S dzaSR odzl &2dz g7
FLILIE AOFGA2YE | FOSNI e82dz Ot AO1 af{ G N
2./ tA01 a{ Gl NI aSSuaAay3ae

3. Give permission to use your microphone and camera



& (& 8 queensmed.webex.com/mw3300/mywebex/default.do?siteurl=queensmed&service=10 or Y @ :

=5 Apps M Invoice MK-19-6fr.. ™ Deadline Approachi.

alia]n For

cisco Webex
Webex Meetings My Webex telemed25 Log Out
My Meetings

My Personal Room;

My Recordings

My Contacts
My Profile

5

Preferences

My Reports

Training [ |
Support ' |

Change

Good afternoon, Telemedicine.

Start Meeting

—= Start by browser NE

) More ways to join

Copyright ©@2001-2015 The Queen's Medical Center - All Rights Reserved
v | Terms of Service | Reguest information about WebEx services




Q Cisco Webex Meetings ® X

Telemedicine Department, QMC's Personal Room Q K

Preview

Mic and camera = on

Mic and camera = off

Start Meeting

3] Use video system ¢} Use computer for audio v ]) Realtek Audio

MAONRLIK2Y S | ok @GIKYSS/NI( Kb YR Y &2 FRNBE 6 KSyYy
The light should come on your webcam and-se&Hv should appear when camera is on.
Make sure the correct webcam and audio are display#us is important if you

are using a computer with external webcam, headphones, or speakers plugged in.

To To T I
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You will then have to wait for the patient to join
the visit.

Invite & Remind *
™ RS Q
Ema Fhone Rermind

Invitees:

mknenig@queens.nrd

Invite with your local email

Send



Patients will get an email inviting them to the
VISIt.




