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Telehealth Definition

Åά¢ŜƭŜƘŜŀƭǘƘέ ƳŜŀƴǎ ǎȅƴŎƘǊƻƴƻǳǎΣ ǘǿƻ-way, audio-video 
telecommunications (for example, Skype) ςthis term is also 
ŜǉǳƛǾŀƭŜƴǘ ǘƻ ά¢ŜƭŜƳŜŘƛŎƛƴŜέ ŀƴŘ ά±ƛǊǘǳŀƭ IƻƳŜ ±ƛǎƛǘέ ŀƴŘ ά±ƛǊǘǳŀƭ 
/ŀǊŜέΦ

ÅTelephone (audio only) communications will be referred to as 
ά±ƛǊǘǳŀƭ /ƘŜŎƪ-Lƴέ



Virtual Check-In Code
bƻǘŜΣ ά±ƛǊǘǳŀƭ /ƘŜŎƪ-Lƴέ ƳŜŀƴǎ telephone callsbetween patients and 
providers (audio-only) not Telehealth

Reimbursement for this code is low compared to office visit ($10-15 per code)

https://www.foley.com/en/insights/publications/2018/11/top-10-faqs-on-medicares-
virtual-checkin-codes-the

https://www.foley.com/en/insights/publications/2018/11/top-10-faqs-on-medicares-virtual-checkin-codes-the


Is the patient appropriate for telehealth?

ÅUse telephone for first-pass screening
ÅDoes the patient need to go to ER or Urgent Care instead (e.g., sick patient)?

ÅDoes the patient need testing not available in your clinic (e.g., COVID)?

ÅIs this a straightforward problem that can be handled by telephone (e.g., 
discussing lab results, medication refill / dose adjustment)?

ÅDoes the patient need a hands-on physical exam?

ÅIf answers to above are all no, then consider a telehealth visit

ÅDoes the patient have a smart phone (iPhone or Android), laptop, or 
desktop computer with webcam and audio?

ÅDoes the patient have wifi access or a strong cellular signal?

ÅDoes the patient have an email address accessible on the device they 
will be using for telemedicine?



Consent

ÅThere is no legal requirement to have specific written informed 
consent from the patient to have a telehealth visit.

ÅConsent for treatment is the same as in-person clinic visits

ÅBest practice is to inform the patient that claims will be submitted to 
the insurance payer like any other clinic visit and the patient is 
responsible for usual co-pay.

ÅBest practice is to inform the patient of privacy risks, especially if you 
are using a non-HIPAA compliant telehealth platform like Skype.



Documentation of TelehealthVisits to 
Patients at Home

ÅDocument exactly the same as an in-person visit with minor changes:
ÅLƴŎƭǳŘŜ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎŜƴǘŜƴŎŜ ŀǎ ŀ ƘŜŀŘŜǊ ŦƻǊ ǘƘŜ ƴƻǘŜΥ ά¢ƘŜ ǇŀǘƛŜƴǘ ǿŀǎ ǎŜŜƴ 

via synchronous, secure, two-way audio-ǾƛŘŜƻ ǘŜƭŜƳŜŘƛŎƛƴŜέΦ

Å5ƻŎǳƳŜƴǘ άhǊƛƎƛƴŀǘƛƴƎ {ƛǘŜέ ŀǎ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ƭƻŎŀǘƛƻƴ

Å5ƻŎǳƳŜƴǘ ά5ƛǎǘŀƴǘ {ƛǘŜέ ŀǎ ǘƘŜ ǇǊƻǾƛŘŜǊΩǎ ƭƻŎŀǘƛƻƴ 

ÅDistant site, where provideris located must be billedas a site that is 
enrolled or credentialed with payers.There is an exception for 
άƻŎŎŀǎƛƻƴŀƭ ǳǎŜέ ƻŦ ŀ ƴƻƴ-clinical location (such as home) for the 
providerduring a telehealth visit.For these instances, be sure an 
enrolled/credentialed site is used for billing.

Sample Documentation:



Billing for TelehealthVisits to Patients at Home

ÅMost providers can use standard E&M codes for office visits, either time-based or 
complexity-based.

ÅThe ƳƻŘƛŦƛŜǊ άфрέ should be appended to the code to denote that the service was 
performed by telehealth.

ÅThe Place of Service (POS) Code for telemedicine is 02.

ÅNote, the correct modifier and POS Code are automatically appended when the 
ά¢ŜƭŜƘŜŀƭǘƘέ visit type is used to schedule the patient in vǳŜŜƴΩǎ CareLink(Epic) so 
the provider does not need to add these.  Other EMR usersshould check with their 
billing / coding group.

ÅaŜŘƛŎŀǊŜ Ƙŀǎ ǎŜǾŜǊŀƭ ǎǇŜŎƛŀƭ άD-ǎŜǊƛŜǎέ ŎƻŘŜǎ ŦƻǊ ǎǇŜŎƛŀƭ ǘŜƭŜƳŜŘƛŎƛƴŜ ǎŜǊǾƛŎŜǎ όǎŜŜ 
link below) but not many of these are relevant for telehealth to patients at home:

https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/TelehealthSrvcsfctsht.pdf

https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/TelehealthSrvcsfctsht.pdf


ÅFor establishedpatient coding, complexity is based on 2 out of 3 
elements: History, Examination, and Medical Decision Making (MDM)
ÅModerate and high complexity codes can be billed based on high complexity 

History and MDM

ÅLittle or no physical exam (including vital signs) needs to be documented for 
established patients

ÅFor newpatient coding, all 3 elementsneed to be documented so 
providers must document some elements of the physical exam (not 
necessarily vital signs, though)
ÅIt is harder to achieve moderate or high complexity codes given the 

limitations of physical exam with virtual home visits

ÅConsider using patients home devices for vital signs: scale, BP cuff, 
glucometer, etc

Billing for Telehealth±ƛǎƛǘǎ ǘƻ ǘƘŜ tŀǘƛŜƴǘΩǎ IƻƳŜ



Åprivate payers in Hawaii currently reimburse for telehealth visits to the 
ǇŀǘƛŜƴǘΩǎ ƘƻƳŜ ŜǉǳƛǾŀƭŜƴǘ ǘƻ ƛƴ-ǇŜǊǎƻƴ Ǿƛǎƛǘǎ όǎŜŜ άǇŀǊƛǘȅέ ƭŀǿ ƭƛƴƪύΦ

ÅMedicaid plans in Hawaii currently reimburse for telehealth visits to the 
ǇŀǘƛŜƴǘΩǎ ƘƻƳŜ ŜǉǳƛǾŀƭŜƴǘ ǘƻ ƛƴ-person visitsόǎŜŜ άǇŀǊƛǘȅέ ƭŀǿ ƭƛƴƪύΦ

https://www.capitol.hawaii.gov/session2016/bills/SB2395_CD1_.htm

ÅMedicare Advantage (Part C) plans are permitted to reimburse for telehealth 
Ǿƛǎƛǘǎ ǘƻ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ƘƻƳŜ ŀǎ a supplemental benefit for enrollees.

ÅDuring the currently declared national emergency, Medicare part B is 
temporarily suspending the Medicare telemedicine originating site 
requirementsso Noridian(our MAC for Hawaii) is expected to reimburse for 
telehealth visits to the ǇŀǘƛŜƴǘΩǎ homeand in non-rural communities.  See 
link below:

Billing for Telehealth±ƛǎƛǘǎ ǘƻ ǘƘŜ tŀǘƛŜƴǘΩǎ IƻƳŜ

https://www.cms.gov/newsroom/fact-sheets/medicare-telemedicine-health-
care-provider-fact-sheet

For all of the above, reimbursement is equivalent to in-patient services

https://www.capitol.hawaii.gov/session2016/bills/SB2395_CD1_.htm
https://www.cms.gov/newsroom/fact-sheets/medicare-telemedicine-health-care-provider-fact-sheet


HIPAA Waiver During COVID Emergency

ÅA HIPAA-compliant platform for video is still preferred, meaning a 
company that provides a BAA stating it is encrypted end-to-end and 
meets HIPAA security and privacy standards

ÅIf the patient / provider are unable to use a HIPAA-compliant 
platform during the national emergency, you are now allowed to use 
a non-HIPAA compliant platform(due to the federal non-enforcement 
notice)
ÅThis includesSkype, FaceTime, Google Hangout, etc

ÅDo not use livesteamor recorded social media platforms like Facebook 
Live, TikTok, Twitch, etc

ÅSee the link below for examples of HIPAA-compliant platforms and 
acceptable non-HIPAA-compliant platforms.

https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-
preparedness/notification-enforcement-discretion-
telehealth/index.html?fbclid=IwAR1qNyTvBpXh1fcIGgdeKG77bhQ_kfOQSwEmZnzCWn
1Q3Kh5GemqmtkasvA

https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-telehealth/index.html?fbclid=IwAR1qNyTvBpXh1fcIGgdeKG77bhQ_kfOQSwEmZnzCWn1Q3Kh5GemqmtkasvA


Other New Waivers During COVID Emergency

ÅCMS will no longerrequire that telehealth services only be provided 
to established patients.  Medicare will reimburse for telehealth 
provided to newpatients without first being seen in-person during 
the national emergency.

ÅDuring the national emergency, the federal government will not 
enforce the Ryan-Haight Act which states that telehealth cannot be 
used for the purposes of prescribing controlled substances without 
an initial in-person examination.  Providers canprescribe controlled 
substances after an initial telehealth visit (except for marijuana and 
opiates according to Hawaii state law).

https:// deadiversion.usdoj.gov/coronavirus.html?inf_contact_key=0d6
5b2ed0f25be7e2c0c26884b5a2c2e680f8914173f9191b1c0223e68310
bb1

https://deadiversion.usdoj.gov/coronavirus.html?inf_contact_key=0d65b2ed0f25be7e2c0c26884b5a2c2e680f8914173f9191b1c0223e68310bb1


ÅAre you already comfortable using your own telehealth platform?

ÅAre you already comfortable using a payer-based telehealth platform 
such as HMSA Online Care?

ÅAre you already comfortable using a Video Teleconferencing (VTC) 
application like Zoom that you can expand to telehealth?

ÅDoes your Electronic Medical Record (EMR) have a built-in telehealth 
module or platform?

ÅAre your professional colleagues using a telehealth platform they can 
share with you?

ÅHow will the new telehealth platform you choose fit into your clinic 
workflow and how quickly can your clinic ramp up the platform?

Considerations in choosing a Telehealth Platform



Choosing a HIPAA-Compliant Telehealth Platform

ÅZoom is a very popular video-teleconferencing (VTC) application that 
ƛǎ ōŜƛƴƎ ǳǎŜŘ ŦƻǊ ǘŜƭŜƳŜŘƛŎƛƴŜ ōȅ ǎƻƳŜ vǳŜŜƴΩǎ ǇǊƻǾƛŘŜǊǎ

ÅDoxy.me is a relatively small but easy to use telehealth platform that 
provides very basic free HIPAA-compliant accounts

ÅCisco WebEx Meetings is a popular video-teleconferencing (VTC) 
application that can be used for telemedicine and is supported by 
vǳŜŜƴΩǎ L¢ 5ŜǇŀǊǘƳŜƴǘ ŀƴŘ IŜƭǇ 5Ŝǎƪ

ÅThere are many other telehealth and VTC applications that providers 
are currently using 

ÅSee the next few slides for pro / con



Suggested Clinic Workflow for Telehealth 
Application that is not embedded in the EMR
ÅClinic staff schedules the patient in the EMR like a normal clinic visit but labels it 
ŀǎ ά¢ŜƭŜƘŜŀƭǘƘέ

ÅClinic staff contacts patient by telephone prior to the scheduled visit to make 
sure they have a mobile device or computer with webcam and instruct them to 
download the appropriate app (if applicable).

ÅCƭƛƴƛŎ ǎǘŀŦŦ ƎŜǘǎ ǘƘŜ ǇŀǘƛŜƴǘΩǎ email address or cell phone numberthat is 
connectedto whatever device the patient will be using for the telehealth visit
and communicates this information to the provider via the EMR.

ÅClinic staff does a test run to make sure patient can connect to the telehealth 
platform (if applicable).

ÅClinic ǎǘŀŦŦ ά!ǊǊƛǾŜǎέ ǘƘŜ ǇŀǘƛŜƴǘ in the EMR when the patient is ready to be seen 
by the provider.

ÅProvider logs onto the telehealth platform and invites the patient to the visit by 
email or text message.

ÅaŀƪŜ ǎǳǊŜ ǘƘŜ aŜŜǘƛƴƎ wƻƻƳ ƛǎ άLockedέ ǎƻ ƳǳƭǘƛǇƭŜ ǇŀǘƛŜƴǘǎ Řƻ ƴƻǘ ŜƴǘŜǊ ǘƘŜ 
same meeting together (if applicable ςvaries by platform)

ÅWhen the first telehealth visit is wrapping up, provider invites the next patient 
by email or text (if not already done).

Å²ƘŜƴ ǘƘŜ aŜŜǘƛƴƎ wƻƻƳ ƛǎ ά[ƻŎƪŜŘέΣ ǘƘŜ ƴŜȄǘ ǇŀǘƛŜƴǘ ǘƘŀǘ ǘǊƛŜǎ ǘƻ ŜƴǘŜǊ ǘƘŜ 
ƳŜŜǘƛƴƎ ǿƛƭƭ ōŜ ǎŜƴǘ ǘƻ ǘƘŜ ά[ƻōōȅέ ƻǊ ά²ŀƛǘƛƴƎ wƻƻƳέΦ

Å¢ƘŜ ǇǊƻǾƛŘŜǊ Ƴŀȅ ƘŀǾŜ ǘƻ Ƴŀƴǳŀƭƭȅ ά!ŘƳƛǘέ ǘƘŜ ƴŜȄǘ ǇŀǘƛŜƴǘ ŦǊƻƳ ǘƘŜ ά[ƻōōȅέ 
ƻǊ ά²ŀƛǘƛƴƎ wƻƻƳέ



ω Go to https://zoom.us/ to sign up
ω If you use a queens.org email address to sign up for Zoom, you will be 
ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ vǳŜŜƴΩǎ ILt!!-compliant license (even the free basic 
accounts)

ω Can add a basic account for free (40-minute maximum video per 
appointment)

ω Paid licensed accounts have unlimited video per appointment
ω Many providers and patients are already familiar with Zoom

Zoom: Pro

https://zoom.us/


ω The patient will be directed to the app store to download the Zoom 
app upon first-time use on a smart phone and has to enable the audio 
and video (some patients get confused with these steps)

ω ~30% fail rate on first-time patient use in Neuroscience Clinic 
(anecdotal) usually due to patient connectivity problems

ω Not native to our L¢ ŀǊŎƘƛǘŜŎǘǳǊŜ ŀǘ vǳŜŜƴΩǎ ǎƻ vǳŜŜƴΩǎ L¢ IŜƭǇ 5Ŝǎƪ ƛǎ 
not available for patient- or provide-level support with Zoom

ω I have heard about some network / bandwidth problems due to very 
high utilization during the current crisis.

Zoom: Con



ω Go to https://doxy.me/ to sign up
ω Purpose-built for telehealth rather than just video teleconferencing
ω HIPAA-compliant platform
ω Individual providers can sign up for free (invite patients by email only)
ω Paid accounts are $35 per month (first month free) and can invite 

patients by text message
ω Very easy to use for providers and patients
ω Download-free connection for first-time user (meaning the patient is 

not directed to the App Store to download an application)

Doxy.me: Pro

https://doxy.me/


ω On free accounts, the email invite to the patient comes from the 
ǇǊƻǾƛŘŜǊΩǎ ŜƳŀƛƭ ŀŘŘǊŜǎǎ όǊŀǘƘŜǊ ǘƘŀƴ ǎƻƳŜ ƎŜƴŜǊƛŎ ƴƻ-reply email 
address) ςsome providers do not like this.

ω Not native to our L¢ ŀǊŎƘƛǘŜŎǘǳǊŜ ŀǘ vǳŜŜƴΩǎ ǎƻ vǳŜŜƴΩǎ L¢ IŜƭǇ 5Ŝǎƪ ƛǎ 
not available for patient- or provide-level support with Doxy.me

ω We do not have first-hand experience using this platform
ω I have heard about some network / bandwidth problems due to very 

high utilization during the current crisis.

Doxy.me: Con



ω Fits ƛƴǘƻ vǳŜŜƴΩǎ L¢ /ƛǎŎƻ-based network architecture
ω HIPAA-ŎƻƳǇƭƛŀƴǘ ƭƛŎŜƴǎŜǎ ŀǾŀƛƭŀōƭŜ ǘƘǊƻǳƎƘ vǳŜŜƴΩǎ L¢ ŦƻǊ ǇǊƻǾƛŘŜǊǎ 
ǿƛǘƘ ǉǳŜŜƴǎΦƻǊƎ ŜƳŀƛƭ ŀŘŘǊŜǎǎŜǎ ǿƘƻ ǎƛƎƴ ǳǇ ǘƘǊƻǳƎƘ vǳŜŜƴΩǎ

ω vǳŜŜƴΩǎ L¢ IŜƭǇ 5Ŝǎƪ ƛǎ ŀǾŀƛƭŀōƭŜ ǘƻ ǇǊƻǾƛŘŜ ǇŀǘƛŜƴǘ- and provider-
level support and trouble shooting

ω Many providers already using WebEx Meetings
ω Some patients are familiar with WebEx Meetings

Cisco WebEx Meetings: Pro



ω Currently in early testing for telehealth at Queens (limited experience 
with live patients and clinics at this point)

ω The patient will be directed to the app store to download the WebEx 
Meetingsapp upon first-time use on a smart phone and has to enable 
the audio and video (some patients get confused with these steps)

ω Can be difficult to use for first-time patients and providers due to 
multiple steps, confusing options, etc so it requires significant hand-
holding (in my experience).

ω Static Personal Meeting Room number that patients can join anytime 
(even if not invited) so very important to keep the meeting locked.

ω Need to have a queens.org email account

Cisco WebEx Meetings: Con



The Following Slides are only for Providers who 
will be using Cisco WebEx Meetings through 
vǳŜŜƴΩǎ



Setting Up a WebEx Meetings Account

ÅA WebEx Meetings account / Personal Meeting Room needs to be set 
up for every provider who will be doing virtual home visits.

ÅThese are encrypted accounts that meet HIPAA requirements

ÅThese are currently only available for providers with a queens.org
email address (see next slide for instructions for QCIPN providers that 
do not have a queens.org email address).

ÅHave your department manager submit an IT service request here
(note, you will need to log in to the Service Now portal using your 
ǳǎǳŀƭ vǳŜŜƴΩǎ ǳǎŜǊƴŀƳŜ ŀƴŘ ǇŀǎǎǿƻǊŘύ

ÅInclude the following information for all providers who need a WebEx 
account (either as attached spreadsheet or cut-and-paste into 
comments section on the web form:
ÅProvider full name

ÅProvider email address

ÅProvider contact phone number

https://queens.service-now.com/nav_to.do?uri=/com.glideapp.servicecatalog_cat_item_view.do?v%3D1%26sysparm_id%3D8ea502451ba340109d1911392a4bcb81%26sysparm_link_parent%3D37ae3a5bdb3d6e00d844fb5aaf961983%26sysparm_catalog%3De0d08b13c3330100c8b837659bba8fb4%26sysparm_catalog_view%3Dcatalog_default


Need a queens.org email address?

For QCIPN providers who do nothave a queens.org email address and 
who want to use our Cisco WebEx Meetings licenses, fill out the 
Request a WebEx Account from QHSsmart sheet. 

QCIPN ŀƴŘ vǳŜŜƴΩǎ L¢ ǿƛƭƭ ǘƘŜƴ ƘŜƭǇ ȅƻǳ ǎƛƎƴ ǳǇ ŦƻǊ ŀ ǉǳŜŜƴǎΦƻǊƎ ŜƳŀƛƭ 
address and a WebEx Meetings account.

https://app.smartsheet.com/b/form/8d8d176c4d614829bdd10c69f576593b


You will then get an email to set up your password 
followed by a confirmation email when your 
Personal Room is set up.



Very Important!!: Set up WebEx Meetings to 
Lock on Entry

1. When you set up your account on queensmed.webex.com, click on 
άaȅ ²Ŝō9Ȅέ ŀƭƻƴƎ ǘƘŜ ǘƻǇ ōŀƴƴŜǊ

2. bŜȄǘΣ ŎƭƛŎƪ άtǊŜŦŜǊŜƴŎŜǎέ ŀƭƻƴƎ ǘƘŜ ƭŜŦǘ ƘŀƴŘ ŎƻƭǳƳƴ

3. bŜȄǘΣ ŎƭƛŎƪ άaȅ tŜǊǎƻƴŀƭ wƻƻƳέ ǳƴŘŜǊ ǘƘŜ tǊŜŦŜǊŜƴŎŜǎ 

4. bŜȄǘΣ ŎƘŜŎƪ ǘƘŜ ōƻȄ ŦƻǊ άAutomatic Lockέ ŀƴŘ ǎŜǘ ǘƻ ƭƻŎƪ ǊƻƻƳ ά0 
minutesέ ŀŦǘŜǊ ƳŜŜǘƛƴƎ ǎǘŀǊǘǎ

5. CƛƴŀƭƭȅΣ ŎƭƛŎƪ ǘƘŜ ά{ŀǾŜέ ōǳǘǘƻƴ ŀǘ ǘƘŜ ōƻǘǘƻƳ ƻŦ tǊŜŦŜǊŜƴŎŜǎ

ÅSee screen shots in the next few slides for examples

ÅIf you do not do this, anybody can enter your personal room during 
your telehealth visit.

ÅWith the automatic lock, subsequent patients will be placed in the 
άLobbyέ ǳƴǘƛƭ ȅƻǳ Ƴŀƴǳŀƭƭȅ ŀŘƳƛǘ ǘƘŜƳ ƛƴǘƻ ǘƘŜ ǾƛǎƛǘΦ
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Doing Telehealth Visits with Patients at Home

1. Go to queensmed.webex.comand log in to your account using 
your new WebEx Meetings username and password (note, these 
are not ȅƻǳǊ vǳŜŜƴΩǎ ŜƳŀƛƭΣ CareLink, or single sign-on username 
or password).

1. Internet Exploreris currently the easiest browser to use on campus

2. /ƘǊƻƳŜ Ŏŀƴ ŀƭǎƻ ōŜ ǳǎŜŘ ōǳǘ ȅƻǳ ǿƛƭƭ ƘŀǾŜ ǘƻ ǎŜƭŜŎǘ άwǳƴ ŀ ǘŜƳǇƻǊŀǊȅ 
ŀǇǇƭƛŎŀǘƛƻƴέ ŀŦǘŜǊ ȅƻǳ ŎƭƛŎƪ ά{ǘŀǊǘ aŜŜǘƛƴƎέ

2. /ƭƛŎƪ ά{ǘŀǊǘ aŜŜǘƛƴƎέ

3. Give permission to use your microphone and camera
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Å MƛŎǊƻǇƘƻƴŜ ŀƴŘ ŎŀƳŜǊŀ ŀǊŜ άonέ ǿƘŜƴ ǘƘŜ ƛŎƻƴǎ ŀǊŜ blackŀƴŘ άƻŦŦέ ǿƘŜƴ ǘƘŜ ƛŎƻƴǎ ŀǊŜ ǊŜŘΦ 
Å The light should come on your webcam and self-view should appear when camera is on.
Å Make sure the correct webcam and audio are displayed ςthis is important if you 
Å are using a computer with external webcam, headphones, or speakers plugged in.

Mic and camera = on

Mic and camera = off



¢ƻ ƛƴǾƛǘŜ ǘƘŜ ǇŀǘƛŜƴǘ ƛƴǘƻ ǘƘŜ ǾƛǎƛǘΣ ŎƭƛŎƪ ǘƘŜ άthree 
dotsέ ƛŎƻƴΣ ǘƘŜƴ ǎŜƭŜŎǘ άInvite and remindέ

1

2



9ƴǘŜǊ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ǘƘŜƴ Ƙƛǘ ǎŜƴŘΦ  
You will then have to wait for the patient to join 
the visit.



Patients will get an email inviting them to the 
visit.


