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THE QUEEN’S HEALTH SYSTEMS TO OPEN NEW HEALTH 

CENTER AND URGENT CARE IN KAHALA 

New Clinic Continues Queen’s Plans to Increase Access to Medical Care 

for the People of Hawaii 
 

HONOLULU - The Queen’s Health Systems (QHS) will open a new health center at 

1215 Hunakai Street in Kahala, near Kahala Mall. 

 

The two-story, 10,000-square-foot building will feature team-based primary care, urgent 

care, imaging, and physical therapy, working together to improve the overall health of the 

community’s residents. 

 

“Our Queen’s ohana is very excited to be expanding our outpatient services to Kahala,” 

said Bernadette Merlino, vice president for QHS Ambulatory Services. “Queen’s has 

made a commitment to provide high quality and accessible care to all of the people of 

Hawaii where they live and work, and our team looks forward to servicing our East 

Honolulu communities in the very near future.” 

 

The health center is scheduled to open Summer 2020. 

 

The goal of the new health center will be to provide patients with better access to primary 

and urgent care while focusing on enhancing the patient experience. 

 

The health center will also include a new Queen’s Island Urgent Care walk-in clinic, 

bringing urgent care services back to this community after the closing of Island Urgent 

Care last year due to demolition of the former Kahala Square mall. 

 

“We are excited to be bringing urgent care back home to Kahala and look forward to 

serving our community for many years to come,” said Robert Ruggieri, M.D., FACEP, 

President of Island Urgent Care. 

 

On October 31, 2019, QHS announced it entered into an agreement to acquire Island 

Urgent Care. Under the agreement, Queen’s will acquire four Island Urgent Care walk-in 

clinics in Kapahulu, Pearl Kai, Kakaʻako and Hawaii Kai. 

 

The new entity, Queen’s Island Urgent Care, is expected to open in January 2020. 
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In addition, QHS previously announced it is expanding its health care reach in the west 

region of Oahu with a new state-of-the-art family health center at 91-6390 Kapolei 

Parkway in the Ocean Pointe subdivision. The 15,000-square-foot clinic will house nine 

providers and 30 staff, and provide primary care, urgent care and lab services. 

 

The Ocean Pointe facility is scheduled to open Summer 2020. 

 
# # # 

 
The Queen’s Health Systems (QHS) is a non-profit corporation established in 1985 to provide expanded health care capabilities to the 
people of Hawaii and the Pacific Basin. It is Hawaii’s oldest and preeminent family of health care-related companies, and has more 

than 7,000 employees and more than 1,500 physicians on its Medical Staff.  QHS consists of The Queen’s Medical Center, The 

Queen’s Medical Center – West O‘ahu, The Queen’s Health Care Centers, Queen Emma Land Company, Queen’s Development 
Corporation, Queen’s Insurance Exchange, Inc., Molokai General Hospital and North Hawaii Community Hospital, and has ownership 

interests in CareResource Hawaii, Hamamatsu/Queen’s PET Imaging Center, Diagnostic Laboratory Services, Inc. and The Queen’s 

Clinically Integrated Physician Network. 


