
THE QUEEN’S HEALTH SYSTEMS 
 
Polisī ki he Tokoni 'OfáFakamatala D 
Fakamatala nounou 'i he Lea Mahino  
 
FAKALŪKUFUA: 'Oku fai tūkuingata 'a e ngaahi falemahaki ‘o e Queen’s Health Systems (Queen’s 

Medical Center ‘i Punchbowl mo West Oahu, Falemahaki ‘i Molokai mo e North Hawaii 
Community Hospital) ke tokonaki e ngaahi sēvesi fakafaito’o ma'ae kau mahakí pea 
mo mafakakaukaua foki 'a e tu'unga faka-pa'anga 'o e taha mahakí ke ne lava 'o 
totongi 'a e ngaahi sēvisi 'a e falemahakí. 

 
Polisī fekau'aki mo e Tokoni Faka-
Pa'anga00103  
(Tokoni 'Ofa) 

 Founga mo e Feitu'u Ma'u mei ai Fakamatala 
mo e Tokoni Fekau'aki mo e Polisī ki he Tokoni 
Faka-Pa'angá 

 

  
Ko e Polisī Tokoni Faka-Pa'angá, 'iloa foki ko  
e Charity Care, 'oku ngāue'aki ia ki ha me'a 
fakatu'upakē mo ha sēvesi fakafaito'o 'oku si'isi'i 
hono totongí pe ta'e totongi. 'Oku 'i ai e tisikauni 
ki ha taha mahaki 'oku 'ikai malava ke totongi pe 
'ikai ma'u ha tokoni fe'unga ki he totongi 'ene 
me'a fakafaito'ó. 'E 'oatu ta'e totongi ha tokoni 
fakataukei he'emau kau ngāué ki ha'o kole tokoni 
ki ha polokalama 'insiua 'a e pule'anga hangē ko e 
Medicare mo e Medicaid/Quest.  
'I hano tali e kole tokoni Faka-pa'angá te ke ma'u 
ha tisikauni peseti e 100 pe peseti e 65. 
 
Ko kinautolu 'oku kole tokoní 'e i ai hano vakai'i 
pē 'oku tonu ke ke nau ma'u tokoni mei he 
Medicaid pea 'e fiema'u ke nau fai fetakinima he'e 
nau kole ki he Medicaid-Quest. 

 Kātaki 'alu ki he tafa'aki Patient Access pe 
Business Services 'i he 'emau ngaahi falemahakí 'e 
i ai e taha ai te ne 'oatu ho'o tohi kolé. 
 
Te ke lava foki 'o fetu'utaki ki ha Patient Account 
Representative he fika (808) 691-5300, Mōnite ki 
he Falaite mei he 8 pongipongi ki he 4.30 efiafi 'i 
he falemahakí ('oku hā e 'ū tu'asila 'i laló). Ko e 
ngaahi Tohi Kolé 'e ala ma'u ia he taha pē 'o e 
ngaahi falemahakí 
 
Te ke lava 'o ma'u 'a e Polisī Tokoni Faka-Pa’anga, 
kole tokoni faka-pa'anga mo e fakamatala nounou 
ko ení he uepisaiti 'o e taha pe 'emau ngaahi 
falemahakí: 
 
www.queens.org/the-queens-medical-center/patients-and-
visitors/pay-your-bill/pay-your-bill-qmc 

   
Ngaahi Fiema'u ki ho'o Fe'unga ke kole tokoni  www.queens.org/molokai/patients-and-visitors/pay-your-

bill-mgh 
  www.queens.org/north-hawaii/patients-and-visitors/pay-

your -bill-nhch 
Ko e tokoni fakapa'angá 'oku tefito ia he tu'unga 
vāhenga fakakātoa 'o e 'api tāutaha fakatefito he 
Fakahinohino Fakafonua Fekau'aki mo e Tu'unga 
Masiva 'o e kau sitiseni pe kau nofo 'Ameliká, pe 
makatu'unga he tu'unga vāhenga ma'ulalo taha 'o 
e fonua 'o kinautolu 'oku ‘ikai sitiseni pe nofo 
fonuá. 

  
'Atā ke ma'u e ngaahi Liliu Leá 
 
'Oku ala ma'u he lea faka-Siapaní, faka-Ha'amoá, 
faka-Vietinemí, faka-Koleá, faka-Siainá,  
faka-Tongá, faka-Chuukese, mo e Tagalog 'a e Kole 
Tokoni Fakapa'angá mo e 'ū Fakamatala he Lea 
Mahino 'aupito. 

 
Kātaki 'osi hono fakafonú fakafoki ho'o tohi kolé ki he Business Services 'i: 

The Queen’s Medical Center Punchbowl, 1301 Punchbowl Street, Honolulu, Hawaii 96813 
The Queen’s Medical Center West Oahu, 91-2141 Fort Weaver Road, Ewa Beach, Hawaii 96706 

Molokai General Hospital, 280 Home Olu Place, Kaunakakai, Hawaii 96748 
North Hawaii Community Hospital, 67-1125 Mamalahoa Highway, Waimea, Hawaii 96743 

http://www.queens.org/the-queens-medical-center/patients-and-visitors/pay-your-bill/pay-your-bill-qmc
http://www.queens.org/the-queens-medical-center/patients-and-visitors/pay-your-bill/pay-your-bill-qmc
http://www.queens.org/molokai/patients-and-visitors/pay-your-bill-mgh
http://www.queens.org/molokai/patients-and-visitors/pay-your-bill-mgh

